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Frequently Asked Questions

"What is incloded in this offer?™

This offer includes round-trip air transportation for two to Las Vegas and two nights
sccommodations. This offer does not include taxes, meals, phone calls,
enterininment or any other miscellaneous expenses not specitically set forth 1n this
offer. The accommaosdation propenty may require you o post a it cand or deposit
for some of these expenses.

"Why must I give at least 60 days advance notice?"
This gives CBE the best opportunity to fulfill your first request considering the
violume of travelers that are processed. The more advance notice, the better.

"Can I make my reservation by telephone?™
Yes, the toll-free telephone number to our reservations department will be provided
i0 you upon registration of your certificate.

"What is meant by restricted fo cortain dates?"

CBE utilizes off peak dates in order to assure enough availability for our travelers.
This means that holidays, conventions and other peak trawel periods are mot
arvailable.

"What applicable taxes am 1 responsible for?"

You are responsible for the airline ticket tax, airport passenger facility charges, fuel
surcharges, hotel occupancy tax, and any other tax that pertains to the purchase of
vour travel. Taxes are payable upon confirmation of travel date i the form of a
cashiers check or money order only. Instead of allowing additional fime for personal
checks to be processed, this 15 the fastest way for CBE to secun: your reservations
and provide service. The advance payment also assures CBE that you will most
likely ubhze your reserved space, thereby reducing unnecessary costs.

"Will miy tax deposit be returned if 1 cancel my trip?™

Until CBE actually outlays funds for your hotel space, you may cancel and receive a
full refund. A personal CBE Travel Representative will contact you by phone prior
to these costs being expended.

"When are my docoments made available?"”
Documents for eccommaodations (vouchers) are not available untl 7-10 days before
your fravel date.

"What if I lose my travel certificate?™
CBE can enly process your trip upen receipt of an DRIGINAL certificate form.

"Are UPGRADES available™

Upgraded accommodations are bevond the promotional offer to which you are
entitled. If you desire additional nights, alternate accommodations or other services
nof specifically included in this offer, they may be made available to you after your
traved date and confirmation number have been issued and your tax deposit has been
received.
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This promotional offer includes round-tnip ar transportation for bao adults and tao
nights sccommodations i Las Vegas., Yahd for Monday, Tuesday or Wednesday
departures only. Accommodations proveded at either the Sabam, Strafosphere,
Circus Circus or comparable "on sinp” substbute (as assigned by CBE). Ths
promotional offer 1s subject to the terms and conditions on the reverse.

To register, you mest fill out thas form and retom it to the address provided along
with the required deposit pnior to the expiration date. Upon registration, you will
be sent & reservation request form with the foll-free telephone oumber to call and
mstrections on how to make your reservation. You will bave one year to complete
travel trom the date your reservahon regquest form s 155ued. Please pried Legibiy
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Helpful Tips:

« Keep a photo-copy of
this certificate for your @ Registered Ko vX VOID

records,

€ Expiration:

« Expect a response
within 2 to 4 weeks,
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